
 

PrimeVR Terms and Conditions  

This document sets out the terms and conditions by which PrimeVR Limited agrees to provide 

workshop services to your school. A booking is only confirmed once a representative of the 

school signs to accept these terms. If you have any questions, please contact: 

info@primevr.co.uk. 

 

1. Contract Formation 

1.1 By accepting these terms, you are entering into a contract between: 

●​ (1) The school or organisation making the booking, and​

 

●​ (2) PrimeVR Limited, whose registered address is 130 Queens Road, Brighton, BN1 

3WB. 

PrimeVR Limited is referred to as “we”, “our”, or “us”. The person signing confirms they are 

authorised to do so on behalf of the school. 

1.2 These terms apply to all services provided by PrimeVR Limited unless otherwise agreed in 

writing. 

 

2. School Obligations 

2.1 The School agrees to cooperate fully in the delivery of the workshops. This includes, but is 
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not limited to: 

●​ Providing a suitable space or room for the sessions; 

●​ Completing all preparatory tasks outlined in the booking confirmation email (please 

check junk/spam folders if you can’t find it) and online checklist; 

●​ Obtaining parental/guardian consent for all pupils using a VR headset; 

●​ Reviewing the provided risk assessment; and 

●​ Notifying us of any pupils who may be unsuitable for VR use (e.g. those with epilepsy or 

seizure risks). 

2.2 The School accepts full responsibility for any consequences resulting from failure to fulfil the 

above obligations. 

 

3. Fees and Payment 

3.1 Fees for the workshops, including any applicable travel expenses, are set out in the booking 

confirmation email and are clearly outlined with the lead teacher prior to these T&Cs. ​

3.2 An invoice will be issued on the day of delivery and sent via email to the booking contact 

and/or the School office.​

3.3 Payment is due within thirty (30) days of the invoice date. Overdue invoices will incur a 

service charge of either £30 or 1.5% of the outstanding balance per month (whichever is 

greater).​

3.4 Payment may be made by bank transfer (details provided on invoice) or by cheque payable 

to PrimeVR Limited and posted to the address stated on the invoice.  
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4. Delivery of Workshops 

4.1 We shall deliver the workshops on the agreed date, subject to this contract and any written 

variations. Where the School cancels or prevents delivery without prior written agreement or 

valid reason, the full fee remains payable.​

4.2 If we are unable to deliver on the agreed date (for reasons not caused by the School), we 

will offer an alternative date. If the School declines, it may cancel without charge. 

 

5. Cancellations and Withdrawals 

5.1 You may withdraw from this agreement within 14 days of signing, provided written 

confirmation is given and acknowledged.​

5.2 Upon signing, the booking becomes confirmed, and the contract takes effect.​

5.3 If the School cancels after PrimeVR incurs costs (e.g. travel or accommodation), 

reimbursement will be required (receipts provided).​

5.4 Our cancellation charges are: 

●​ Within 4 weeks of the event: 50% of the workshop fee plus any incurred travel expenses; 

●​ Within 14 days of the event: 100% of the workshop fee plus any incurred travel 

expenses. 

5.5 PrimeVR Limited will aim to reschedule a booking if it has been forced to cancel or postpone 

the workshop for any reason. 
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6. COVID-19 and Similar Disruptions 

6.1 If a workshop cannot proceed due to government-imposed restrictions, the School may 

reschedule at no extra cost.​

6.2 If the School must close due to disruptions (e.g. staff shortages), it may reschedule free of 

charge, provided at least 72 hours’ notice is given. Where notice is under 72 hours, incurred 

travel costs must be reimbursed.​

6.3 Where no official closure has occurred, standard cancellation terms (Clause 5) apply, 

regardless of the reason behind disruption.​

6.4 If a single class is isolating, we may, at our discretion, agree to reschedule without applying 

cancellation charges. 

 

7. Travel Expenses 

7.1 Estimated travel expenses should be confirmed with your booking coordinator prior to 

signing.​

7.2 Mileage is charged at £0.45 per mile beyond a 20-mile radius each way from the presenter’s 

address.​

7.3 Schools more than 1.5 hours (as measured on Google Maps) from the presenter may incur 

an additional travel fee of £95 + VAT.​

7.4 If travel time exceeds 2 to 2.5 hours, overnight accommodation may be required. 

Accommodation costs (e.g. Premier Inn, Travelodge) and a food allowance of £30 + VAT will be 

added to the invoice.​

7.5 Where no school parking is available and costs are incurred, these will be charged to the 
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School.​

7.6 Travel expenses are calculated based on staff availability at the time of booking. These may 

change if staff allocations change. No refunds or additional charges will be made due to such 

changes. 

 

8. Equipment Damage 

8.1 We provide and test all VR equipment before sessions begin. Any faulty equipment will be 

reported to the School immediately.​

8.2 Pupils and staff will receive a safety briefing before use. The School is responsible for 

ensuring pupils follow all instructions. Persistent breaches may result in workshop termination 

without refund.​

8.3 The School accepts liability for damage to our equipment caused by staff or pupils. The 

following replacement charges apply (excluding VAT): 

●​ VR Headset: £300 

●​ Silicone Mask: £30 

●​ Silicone Strap: £15 

●​ Tablet/iPad: £500 

●​ Charging Case: £1,700 
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9. Health and Safety Guidelines 

9.1 Virtual Reality Use in Schools 

Virtual Reality (VR) headsets are increasingly being adopted in educational settings across the 

world. While the technology presents exciting opportunities for immersive learning, it is essential 

that schools, staff, and parents carefully consider the associated health and safety guidance to 

ensure VR is introduced in a safe and responsible manner. 

PrimeVR Limited has been delivering VR workshops in schools since 2017, during which we 

have prioritised the wellbeing of pupils and staff. To ensure that all sessions are conducted in a 

controlled and supervised environment, we have implemented the following safety measures: 

●​ Limiting Exposure Time: Prolonged use of VR is not recommended. To manage this, 

we strongly advise that each headset be shared between two pupils. This ensures 

regular breaks and helps restrict individual VR usage to no more than 1–2 minutes at a 

time. Over the course of a workshop, no pupil will use a headset for longer than a total of 

10 minutes. 

●​ Engagement Between Uses: When not using the VR headset, pupils will be engaged in 

discussions, questions, and interactive activities to maintain focus and enhance learning 

outcomes. 

●​ Controlled Access: All headsets are operated via a central iPad or tablet, enabling our 

team to regulate usage and restrict access solely to the approved educational content. 

●​ Seated Use Only: All VR content is designed to be experienced while seated. Pupils will 

not be permitted to stand or walk while wearing a headset. Teachers are responsible for 

ensuring pupils comply with this requirement. PrimeVR will not be held liable for 

incidents arising from non-compliance with this rule. 
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●​ Suitability Screening: Pupils with epilepsy or those prone to seizures should consult a 

medical professional before using VR equipment. It is the responsibility of the School to 

inform us in advance of any pupils who may be unsuitable for VR use. 

●​ Alternative Devices: Should any pupil or staff member experience discomfort during VR 

use, or prefer not to participate, we can provide an iPad or tablet as an alternative 

viewing device. It is the School’s responsibility to ensure parents/guardians, staff, and 

pupils are aware of this option. Please advise us in advance if such devices will be 

required on the day. We typically make up to four alternative devices available per 

session. 

9.2 Equipment Specifications and Risk Assessment 

Our workshops utilise Pico G2 4K VR headsets. Further information, including the 

manufacturer’s safety guidelines, can be found at https://www.picoxr.com. 

Although Pico VR headsets have not been designed for primary school aged pupils (under 12 

years), we believe the additional safety measures we’ve put in place, alongside adult 

supervision, creates a safe and controlled environment for all of KS2 to experience VR for short 

periods of time for educational purposes only. Pico Interactive Europe has informed PrimeVR 

that children from 8 years of age should only use the device when under adult supervision in 

order to prevent accidents, in accordance with the safety warnings in the instruction manual. 

Please make sure that you read and review our risk assessment, which provides further 

information about the safety measures that we’ve put in place when using VR in the classroom. 

You will be able to access our risk assessment from your booking confirmation email.  
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10. Governing Law and Jurisdiction 

10.1 This contract (and any non-contractual obligations arising out of or in connection with it) 

shall be governed by the laws of England and Wales.​

 10.2 Disputes shall be subject to the exclusive jurisdiction of the courts of England and Wales, 

unless the School is based in Scotland or Northern Ireland, in which case jurisdiction shall lie 

with the appropriate courts of that country. 

 

Confirmation of Agreement 

By signing below, the School acknowledges that it has read, understood, and agrees to be 

bound by these Terms and Conditions. 

Name:​

​

Signed on behalf of the School:​

 ​

Date: 
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